
Precision Metals Ltd. guarantees to the original purchaser of any Precision Metals manufactured product 

that we will replace any such products that are defective in materials or workmanship, subject to the 

limitations detailed herein. If a replacement cannot be produced in a timely manner, Precision Metals will, 

at its discretion, refund the purchase price. This warranty applies only to products installed in a residence 

or home. THIS EXPRESS WARRANTY OPERATES IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED, 

IMPLIED, OR STATUTORY, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. THIS EXPRESS WARRANTY SPECIFICALLY EXCLUDES INSTALLATION AND/OR 

REPAIR COSTS, INCLUDING LABOUR. 

Precision Metals manufactured products have a limited lifetime warranty against defects in workmanship 

and materials. All products believed to be defective must be returned to Precision Metals with freight 

prepaid in order to be replaced under warranty. 

Precision Metals reserves the right to inspect all defective products. Products found to be defective 

following examinations will be replaced free of charge and returned freight prepaid. All products that are 

to be replaced under this warranty must have proof of purchase information included at the time that the 

defective product is returned. 

Limitations 

This warranty does not cover any labour costs, including those required for field repair, replacement, or 

removal of any allegedly defective part. This warranty does not cover consequential, incidental, special or 

punitive damages related to the allegedly defective product. 

This warranty does not cover damage or defects caused by misuse, abuse or alterations to products. If 

products have been used in more than one installation, have been subjected to extreme acts of nature 

(e.g. hail, hurricanes, etc), building settling, structural failures of walls or foundation, improper 

installation, storage, handling, or the failure to properly care for and maintain them, then they are not 

covered by this warranty. Normal wear, including but not limited to discoloration, is not a defect and is not 

covered by this warranty. 

Precision Metals reserves the right to discontinue or modify any of its products at its absolute discretion 

and will not be liable as a result of such discontinuation or modification. Neither will Precision Metals be 

liable in the event that replacement products vary in color in comparison to the original product as a 

result of normal weathering. Precision Metals may replace any product under this warranty, at its absolute 

discretion, with substitutes of comparable quality and cost in the event that the original product has been 

discontinued or modified. 

Other Conditions 

This warranty is offered expressly in lieu of all other oral or written warranties, liabilities, or obligations. . 

In no event will Precision Metals be liable under this warranty for consequential or incidental damages of 

any kind, including but not limited to, damage to the building, its contents or any persons therein resulting 

from defects in materials and/or workmanship, unless exclusion of these types of damages are 

specifically prohibited by provincial or federal law. No field representative of Precision Metals, distributor, 

or dealer is authorized to make changes or modifications to this warranty. 


